
How to make sure that you and your 
franchisees avoid litigation

As more and more regulation is imposed on businesses and people are becoming increas-
ingly litigious, the dangers increase for both franchisor and franchisees to become involved in
legal problems. 

Quite apart from the costs of litigation, there is nothing more wasteful of your time and
damaging to relationships than litigation that could have been avoided. Even disputes that
don’t make it to the litigation stage are harmful and time consuming for all involved. 

This workshop is about protecting you and your franchisees from the distraction and
costs associated with prosecutions or legal disputes. By careful appraisal and assessment of po-
tential risks, procedures can be put in hand to reduce them. . 

To book your place now or for more information email us at 
info@thefranchisetrainingcentre.com or call us on 0870 4586682.

Objectives:
By the end of the session delegates will have:
• Become aware of the legal issues that can affect your business
• Identified the specific functions of your business that they relate to
• Discussed model procedures for minimising risk
• Discussed practical ways of implementing these procedures
• Have prepared an action plan

Course Outline:
• An overview of laws and legal issues affecting franchisors
• Model operational procedures for minimising risk in:

– Marketing
– Recruitment 
– Training
– Support

Note. This seminar does not contain legal advice – it suggests practical operational steps that can be put

in place to reduce your exposure to potential legal action. We strongly recommend that you seek legal 

advice from a suitably experienced lawyer where required.

100% MONEY BACK GUARANTEE – Having run these seminars for over 10 years now and
been told by delegates time and again how much value they have taken from them, we happily
offer all attendees a 100% money back guarantee if you feel you gain nothing from the day. 

THIS WORKSHOP IS FREE if you use our other services. After attending the workshop, you will
receive a voucher equal to the cost of the workshop which you can redeem against any new work
undertaken with one of The Franchising Centre’s group of companies. (Conditions apply – ask for
details.)  

CONTACT US NOW. To book your place now or for more information email us at
info@thefranchisetrainingcentre.com or call us on 0870 4586682.

AVOID THE EXPENSE
AND DAMAGE 
OF LITIGATION

PROGRAMME: FTC102


